
Dear Valued Partner,

I am excited to welcome you to Windsor for this year’s Cutera University Clinical Forum 
(CUCF). With a long-standing reputation as one of the industry’s leading educational events 
dedicated to energy-based devices, CUCF is exclusively designed to provide key insights to 
help elevate the clinical and commercial results achievable using your Cutera technology.

Here in Windsor, you can expect a creative and newly energised program as we push the 
boundaries of clinical knowledge, taking a deep dive into challenging cases and focused 
solutions for better patient outcomes. We have also incorporated your feedback with 
advanced business sessions to help strengthen the growth and profitability of your practice. 
Each thought-provoking discussion is designed to spark inspiration and strategically 
navigate you through everyday challenges and opportunities.

This year’s program will come to life through the engagement of all of us in attendance. We 
are grateful for the leadership of our remarkable faculty and our CUCF 2025 moderators,  
Dr. Tatiana and Dr. Rishi Mandavia. I am also pleased to welcome our featured speaker,  
Dr. Ryan De Cruz, an internationally recognised dermatologist from Australia.

We encourage you to bring your curiosity and enthusiasm as you interact with our experts 
and exchange learnings with your fellow colleagues.

Thank you for joining us, and we look forward to connecting, celebrating, and learning 
alongside you.

Sincerely,

Yours sincerely,  

  

Sam Keene 
Regional Director, UK & Ireland
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SOMO Visuals 
SOMO Visuals, a specialist filmmaker in the medical aesthetics and surgical field, 
has spent the past four years working with leading UK and internationally recognised 
aesthetic doctors, plastic surgeons, skincare brands, medical device manufacturers and 
many others in the field. Combining agility as a solo shooter with the ability to scale up 
for larger productions, they create impactful visual productions ranging from brand films, 
patient journeys, and treatment overviews to clinical training videos, event coverage, 
and promotional campaigns. With a deep understanding of filming across these sectors, 
SOMO Visuals crafts visually compelling, emotive stories that capture expertise, inspire 
trust, and elevate brands across platforms.

Novu Creative 
Novu Creative is a boutique creative agency specialising in brand identity, graphic design, 
website development, and comprehensive visual solutions. With a deep understanding 
of design and strategy, we transform brands and elevate online presence through striking 
visuals that captivate and convert. We proudly partner with clients across a diverse 
range of industries; including corporate, hospitality, fitness and wellness, interior design, 
architecture, and the aesthetic and beauty sectors. Whether launching a new brand or 
refining an existing one, our expert team combines creativity with commercial insight to 
ensure your message resonates, stands out, and drives results. Let Novu Creative bring your 
vision to life – with design that’s both beautiful and built for impact.

Visit novu.com.au for more info.

Hippo Events 
We help you deliver seamless Conferences and Events that maximise engagement; On Time, 
In Budget and to the Brief.

We specialise in the creation, day-to-day management and on-site delivery of your events, 
saving you the long hours, late nights and endless email through our end-to-end Event 
Project Management and Global Venue Finding services. You’ll have a single point of contact 
to handle everything, including venue coordination, supplier sourcing, logistics, health and 
safety, budget management, billing, food & beverage, contract handling, and more. We also 
provide Audio Visual, Design & Print, Delegate Management, Branding, Entertainment & 
Décor – amongst everything else that constitutes your event.

As a company we prioritise high levels of customer service above all else, making us stand out 
amongst our competitors.

Eiger Creative 
The team at Eiger Creative are proud to work with Cutera and help support today’s 
amazing event. Eiger is a creative design and digital agency, fuelled by fresh thinking.

Why not talk to us and see how we can help elevate your brand?

Escape the ordinary - 
Create the extraordinary!

CUCF 2025 Quick Access Links 
Scan to access program info, social media and more. Make sure you tag us and add #cucf2025 to your post!
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Time Session Speakers

08:00 Registration

09:45 Welcome Address Sam Keene, Taylor Harris & Brent Hauser

10:20 Laser Medicine in 2025: Discoveries from Down Under for 2026 Dr. Ryan De Cruz

Laser & Light Protocol Playbook  – Main Stage

11:10
Clear Confidence: Understanding the Mechanism of Action and Long-Term  
Patient Value of AviClear

Dr. Matthias Wahn

11:25 Laser & Light Specialists: Ultimate Skin Health - Protocols for the Perfect Canvas Dr. Tatiana Mandavia

11:40 Advanced Regenerative Protocols: The Role of Polynucleotides and Non-Ablative Laser Amanda Demosthenous

11:55 1726nm in Focus: Moving from Acne Management to Treatment with AviClear Dr. Nestor Demosthenous

12:10 Panel Discussion & Q&A Moderator: Dr. Ryan De Cruz

12:30 Lunch 

The Growth Blueprint: How to Build a High‑Performing Aesthetic Business  – Main Stage

13:15 

Profit with Purpose: Prioritising Patient Care While Driving Business Success Dr. Manav Bawa; Yogeeta Bawa

The Power of Vision: Crafting a Brand That Elevates Your Practice From the Inside Out Dr. Rishi Mandavia; Dr. Tatiana Mandavia

Shifting from Provider to Powerhouse: Post‑Purchase Support with Cutera Cutera PDM Team

14:15 Break (Hannover Lounge)

Breakout I: Expert Exchange – Advanced Tactics Unveiled – Breakout Room I Moderator: Dr. Rishi Mandavia

14:35 

Vascular & Pigment Mastery: Unlocking Elite Results with excel V+ Dr. Dinesh Maini

Next-Gen Rejuvenation: What’s Ahead Dr. Tatiana Mandavia; Dr. Rishi Mandavia

Patient Care with 1726 nm and Beyond Dr. Helen Robertshaw

Lighting the Way: Treating Hyperpigmentation in Skin of Colour with Lasers Dr. Tego Kirnon‑Jackman

Beyond Boundaries: Precision CO₂  Resurfacing for Eyes & Complex Zones Aisling Cleary; Danielle Andrews

Breakout II: The Mastery Lab – Digital tools. Integrated treatments. Real results. – Breakout Room I Moderator: Dr. Manav Bawa

14:35 

Breaking Into Devices: Why Energy Based Devices Changed the Game For Me  
(secret by Cutera / xeo+)

Dr. Ben Taylor‑Davies

Grow Your Clinic with Digital Savvy & Combination Treatment Mastery Richard Gibbons

Laser Genesis: The Glow Your Protocols Are Missing Dr. Manav Bawa

Beyond Single Treatments: Value Selling Strategies for Combination Therapies Crystal Silver; Cheris Summers

The Secret RF Advantage: Let’s Talk Versatility, Safety and Patient Outcomes Dr. Tatiana Mandavia

15:50 Break – Hannover Lounge

Under the Surface: Lessons, Lows & Lightbulb Moments  – Main Stage

16:05 Round Table and Live Q&A

Dr. Ryan De Cruz; Dr. Nestor Demosthenous;  
Dr. Tatiana Mandavia; Dr. Rishi Mandavia;  
Dr. Manav Bawa; Dr. Matthias Wahn;
Dr. Anna Hemming

17:15 Networking Drinks

19:00 Cutera Provider Awards 2025

CUCF 2025 AGENDA CUCF 2025 SPEAKERS CUCF 2025 SPEAKERS
Dr. Tatiana Mandavia 
Cosmetic Doctor & GP
Dr. Tatiana, founder of the clinic, is a leading expert in 
aesthetics with a medical degree from the University 
of London, a Bachelor’s in Aerospace Physiology, and 
a Master’s in Aesthetic Medicine (Distinction). An 
international Key Opinion Leader for dermal fillers, laser, 
and RF technologies, she has published extensively and 
features in media worldwide. Passionate about education, 
she leads an international fellowship programme and 
advanced cadaveric training with the EAFPS, while 
continuing to practise within the NHS as a member of the 
Royal College of General Practitioners.

Nurse Amanda Demosthenous 
Expert in Aesthetics and Skin Rejuvenation
Amanda is an NMC-registered Independent Nurse 
Prescriber with a Postgraduate in Aesthetic Medicine. With 
over a decade of experience, she is a respected injector, 
regional lead for BAMAN South East Scotland, and faculty 
member for DermaFocus in regenerative medicine. Her 
background spans cardiothoracic intensive care and 
advanced roles at The Harley Street Clinic, giving her a 
strong clinical foundation. Passionate about achieving 
natural, full-face rejuvenation, Amanda mentors, trains, 
and presents internationally, sharing her expertise in 
innovative, personalised aesthetic treatments that prioritise 
exceptional outcomes and patient confidence.

Dr. Ryan De Cruz 
Specialist Dermatologist
Dr. Ryan De Cruz is a Fellow of the Australasian College of 
Dermatologists, with a medical degree from The University 
of Melbourne and advanced training at St George’s Hospital 
NHS, London. He holds consultant positions at the Royal 
Melbourne Hospital and The Skin Health Institute. With 
expertise spanning eczema, acne and rosacea, psoriasis, 
skin cancer, laser treatments, and hair loss disorders, Dr. De 
Cruz is committed to delivering holistic dermatological care 
and sharing his knowledge with peers to advance clinical 
standards and patient outcomes.

Dr. Tego Kirnon-Jackman 
Award-Winning Aesthetic Doctor
Dr. Kirnon-Jackman is an award-winning medical aesthetic 
physician and founder of Skin by Dr. Tego in London. 
Holding distinction honours in Medical Sciences from 
King’s College London and a BSc in Forensic Psychiatry, 
he is known for evidence-based, personalised approaches 
to skin health. Passionate about natural results, Dr. Tego 
integrates advanced regenerative protocols, including 
polynucleotides, with precise clinical artistry. His expertise in 
skin resurfacing and regenerative treatments makes him a 
sought-after practitioner for patients seeking safe, tailored, 
and results-driven aesthetic care.

Dr. Manav Bawa 
Leader in Advanced Aesthetics and Patient Care
Dr. Manav Bawa, Medical Director at Time Clinic, is a 
respected figure in advanced aesthetics, known for his 
focus on safety, integrity, and patient-centred care. 
A Save Face-registered practitioner, he ensures the 
highest standards in injectable treatments and aesthetic 
medicine. Dr. Bawa frequently contributes to industry 
discussions, including media appearances addressing 
safety standards, and speaks at major international 
aesthetic events. Passionate about mentoring, he 
guides the next generation of practitioners while driving 
innovation and best practice, making Time Clinic a trusted 
name in high-quality aesthetic care.

Dr. Helen Robertshaw 
Dermatologist
With 27 years of dermatology expertise, Dr Helen 
Robertshaw specialises in skin cancer diagnosis and 
management. At Southface Skin Clinic, she treats the full 
spectrum of dermatological conditions, with a focus on 
acne and rosacea. Formerly a Consultant Dermatologist 
for 19 years at the Royal Bournemouth and Christchurch 
Hospitals, she led the skin cancer and surgery units. Known 
for advanced surgical skill, Dr Robertshaw also mentors 
dermatology professionals and promotes practical, 
evidence-based skincare alongside a comprehensive range 
of cosmetic and laser treatments.

Dr. Ben Taylor-Davies 
Award-Winning Aesthetic Innovator
Dr. Ben Taylor-Davies is a leading aesthetic doctor based 
in Edinburgh, known for his holistic and patient-focused 
approach. As Director of the Stockbridge Clinic, he combines 
over six years of expertise with advanced techniques to 
deliver tailored, high-quality treatments. His dedication to 
innovation and safety has earned him industry accolades 
and a respected reputation within the aesthetics community. 
Passionate about continuous learning, Dr. Ben integrates the 
latest technologies into his practice, enhancing outcomes 
and overall well-being for patients while contributing to the 
advancement of aesthetic medicine.

Nurse Aisling Cleary, RGN 
Clinical Director, The Laser & Skin Clinics, Dublin
With more than 15 years in the aesthetics industry across 
the US and Ireland, Nurse Aisling Cleary combines 
business expertise with advanced clinical skills. As Clinical 
Director at The Laser & Skin Clinics, she is recognised for 
her leadership in patient care and practice operations. Her 
extensive experience in advanced cosmetic procedures 
and strategic clinic development ensures exceptional 
outcomes and innovative treatment offerings, positioning 
her as a respected influencer and expert within the field of 
aesthetic medicine.

Dr. Rishi Mandavia 
ENT, Head and Neck Doctor
Dr. Rishi is an ENT and Head & Neck specialist, recognised 
globally for his expertise in aesthetics and research. A 
King’s College London graduate and NIHR Academic 
Clinical Fellow, he holds a Master’s in Health Policy from 
Imperial College and a PhD from UCL. He advises the WHO, 
sits on the European Academy of Facial Plastics committee, 
and consults for the Lancet commission. A Key Opinion 
Leader in dermal fillers, lasers, and energy-based devices, 
he frequently lectures, supervises MSc students, and co-
founded the London Advanced Aesthetics Fellowship.

Dr. Dinesh Maini 
Expert in Aesthetic Medicine and 
Advanced Laser Treatments
Dr Dinesh Maini, senior doctor at Zenith Cosmetic Clinics, 
is renowned for his expertise in aesthetic medicine 
and advanced laser treatments. With credentials from 
MBCAM, BACD, and BMLA, he delivers exceptional, 
patient-centred care across a range of non-surgical 
procedures, with a focus on precision laser mole removal. 
His commitment to innovation and safety, combined 
with leadership at Zenith, upholds the clinic’s reputation 
for cutting-edge technologies and outstanding results, 
making him a trusted and respected name in modern 
aesthetic medicine.Dr. Matthias Wahn 

Specialist Dermatologist
Dr. Matthias Wahn, Director of Hannover Dermatology 
and Laser Center, is a global leader in aesthetic-cosmetic 
dermatology and laser therapy. Holding top credentials, 
including a DALM University Laser Program degree and 
DDA certifications, he combines innovation with precision 
in laser treatments, surgical dermatology, and skin cancer 
prevention. With extensive experience at renowned 
institutions, Dr. Wahn ensures exceptional care while 
driving advancements in dermatology. As head of training 
at HLZ Academy skinskills, he is dedicated to educating 
future practitioners, sharing expertise that shapes the next 
generation of dermatology specialists.

Richard Gibbons 
Innovator in Aesthetic Clinic Marketing
Richard Gibbons, founder of Boost My Customers, drives 
aesthetic clinic growth with his innovative ‘Aesthetic Client 
Engine’. Specialising in clinics and salons, his tailored 
system automates client acquisition and tracks leads 
through to high-value bookings. His strategies have 
helped over 50 clinics achieve fully booked schedules, 
some within 45 days. By addressing the industry’s unique 
challenges, Richard delivers sustainable, measurable 
growth solutions, enabling practitioners to focus on 
patient care while positioning themselves for long-term 
business success.

Yogeeta Bawa 
Visionary Leader in Aesthetic Excellence
Yogeeta Bawa is the Managing Director and Co-Owner 
of Time Clinic, driving its mission of excellence in patient 
care and aesthetic innovation. With extensive experience 
in practice management and business strategy, she has 
been pivotal in positioning Time Clinic as a leading name 
in the industry. Yogeeta frequently shares her insights at 
UK conferences, inspiring growth and best practice. As a 
Board Trustee, she supports strategic planning and industry 
advancement, ensuring Time Clinic continues to deliver 
exceptional service and results alongside Dr. Manav Bawa.

Nurse Danielle Andrews 
Clinical Director, The Laser & Skin Clinics, Dublin
Danielle Andrews, Clinical Director at The Laser & 
Skin Clinics, Dublin, brings over 20 years of expertise 
in aesthetic medicine. Specialising in acne and scar 
treatments, she is a pioneer in AviClear therapies.  
Known for her ethical, patient-focused approach, 
Danielle leads her team in delivering tailored, results-
driven care. Combining clinical innovation with extensive 
experience, she has positioned the clinic as a trusted 
destination for advanced, medical-led aesthetic 
treatments, particularly in laser and skin health solutions 
across Ireland.

Dr. Nestor Demosthenous 
Aesthetic Doctor
Dr. Nestor Demosthenous is one of Scotland’s most 
experienced aesthetic doctors and a recognised 
international speaker and author in aesthetic medicine. 
Founder of The Medical & Cosmetic Centre in Edinburgh, 
his clinic is one of Scotland’s largest and most awarded. 
Holding an MSc in Aesthetic Medicine from Bart’s & Queen 
Mary University London, Dr. Nestor combines surgical 
expertise with non-surgical innovation. A Key Opinion 
Leader for Allergan and Cutera, he contributes to global 
mentorship and training, championing safe, advanced 
treatments that elevate industry standards and deliver 
exceptional patient outcomes.

Dr. Anna Hemming 
Aesthetic Doctor
Dr. Hemming has been a qualified medical doctor 
since 2002 and began her aesthetics journey in 2008. 
With over 14 years of experience in skin health and 
medical aesthetics, she is an award-winning injector, 
international speaker, and key opinion leader. Patients 
travel nationally and internationally for her natural, 
rejuvenating results. Known as a ‘goddess with a 
needle’, her gentle technique has earned her acclaim 
across leading journals and industry awards, including 
Highly Commended Best Aesthetic Doctor 2023.
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